June 28th 2016, Hotel Columbus Monte Carlo

Registration and Networking
9:00am - 9:30am

Lifestyle Management Conference: What to Expect?
9:30am - 10:00am

Accessing the Ultra Wealthy and how to service them
10:00am - 10:30am

David Friedman
President, Wealth-X

The Concept of Luxury
10:30am - 10:45am

Raluca Pitulan
CEO/Founder, Ralucavision Luxury Concierge & Lifestyle Consulting

Coffee Break
10:45am - 11:00am

Clienteling and High Touch Service - Workshop
11:00am - 11:30am

Vadim Slavin
Co-Founder and CEO, Veritamo

Cultural Differences and Lifestyle of HNWI from Different Parts of the World -
Panel Discussion

Artem Marchenko

CEQO, Bourbon Lifestyle Management

Hani Tahouf
Managing Partner, Etiquette



Lunch Break and Networking
12:00pm - 1:00pm

Past and Future of Lifestyle Management Industry
1:00pm - 1:30pm

Lynda Ellis
President, CEO and Owner, Capitol Concierge

HNWI Clubs and Memberships - Panel Discussion
1:30pm - 2:00pm

Mike Costache
Director of Global Expansion, Karma International

Ramon Luitwieler
Founder/ Owner, Miljonet

Client Retention and Engagement
2:00pm - 2:30pm

Katie Shapley
CEOQO, The Organisers Ltd

Coffee Break and Networking
2:30pm - 2:45pm

Use of Digital Media to Attract UHNWI
2:45pm - 3:00pm

Charlie Birkett
Co-Founder & CEO, Y.CO

Marketing Tools and How to Attract New Clients - Workshop
3:00pm - 3:30pm



Yuri G. Rabinovich
Co-Founder and CEO, Veritamo

One-site concierge programs as an added value for companies to retain and attract
talents
3:30pm - 4:00pm
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Julie Besson
General Director - Co-Founder & CEO, To Do Today

Corporate Lifestyle Management
4:00pm - 4:30pm

David Amsellem
President, John Paul

Lifestyle Management as an Added Value to other Services - Panel
4:30pm - 5:00pm

)
Irina Peterson
Senior Manager Business Development — Private clients and Family Offices,
Maitland

Closing Remarks
5:00pm - 5:30pm

Cocktail Networking
5:30pm - 6:30pm



